RATNER

PROPERTY MANAGEMENT

Welcome to your
Personal Secure Online Tenant Portal

Easy setup

1. You will receive an email or text with a link to set up your Online Portal.
2. Click the link and follow the steps to set up your password.

Login for the easiest, fastest, and most secure way to make payments
online, submit maintenance requests, view payment history, and more.
4. Download the Mobile app to conveniently stay logged in.
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Choose the payment option that's best for you

eCheck
Make payments directly from your checking or savings account.

Credit or Debit Card

Use your debit or credit card to make your payments or use Apple Pay through the iOS mobile app for
fast and familiar checkout.

Electronic Cash Payments

Make payments using cash. We will provide you with a reusable PaySlip that you can use at Walmart,
Walgreens, 7-Eleven, CVS, Casey’s, or Ace Cash Express. Payment transaction limits are in effect and vary
by location, please refer to your PaySlip for details.



